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ɋɿɧɟɥɶɧɢɤ ȱ.ɉ. Ɏɨɪɦɭɜɚɧɧɹ ɬɨɥɟɪɚɧɬɧɨɫɬɿ ɦɚɣɛɭɬɧɿɯ ɭɱɢɬɟɥɿɜ ɡɚɫɨɛɚɦɢ ɿɧɮɨɪɦɚɰɿɣɧɨ-
ɤɨɦɭɧɿɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ 
ɋɢɬɧɢɤ Ɉ.ȱ. ȿɥɟɤɬɪɨɧɧɟ ɧɚɜɱɚɧɧɹ ɹɤ ɜɚɠɥɢɜɚ ɥɚɧɤɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɬɚɧɨɜɥɟɧɧɹ ɜɱɢɬɟɥɹ 
ɿɧɨɡɟɦɧɨʀ ɦɨɜɢ 
ɋɤɨɪɨɯɨɞɶɤɨ Ʉ.ȼ. ȼɩɥɢɜ ɪɿɜɧɹ ɞɟɰɟɧɬɪɚɰɿʀ ɧɚ ɜɢɛɿɪ ɫɬɢɥɸ ɩɨɜɟɞɿɧɤɢ ɭ ɤɨɧɮɥɿɤɬɿ ɭ ɪɚɧɧɶɨɦɭ 
ɸɧɚɰɶɤɨɦɭ ɜɿɰɿ 
ɋɨɥɨɦɚɯɚ Ⱥ.ȼ. Ⱦɨɰɿɥɶɧɿɫɬɶ ɩɨɝɥɢɛɥɟɧɨɝɨ ɜɢɜɱɟɧɧɹ ɨɫɨɛɥɢɜɨɫɬɟɣ ɤɭɥɶɬɭɪɢ, ɡɜɢɱɚʀɜ ɬɚ ɬɪɚɞɢɰɿɣ 
ɧɿɦɟɰɶɤɨɝɨ ɧɚɪɨɞɭ ɜ "Ʉɪɚʀɧɨɡɧɚɜɫɬɜɨ" 




ɫɬɚɪɲɢɣ ɜɢɤɥɚɞɚɱ ɤɚɮɟɞɪɢ ɿɧɨɡɟɦɧɢɯ ɦɨɜ ɿ ɦɟɬɨɞɢɤ ʀɯ ɧɚɜɱɚɧɧɹ 
ɉɟɞɚɝɨɝɿɱɧɨɝɨ ɿɧɫɬɢɬɭɬɭ  
Ʉɢʀɜɫɶɤɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ ɿɦɟɧɿ Ȼɨɪɢɫɚ Ƚɪɿɧɱɟɧɤɚ 
 
ɎɈɊɆɍȼȺɇɇə ɌɈɅȿɊȺɇɌɇɈɋɌȱ ɆȺɃȻɍɌɇȱɏ ɍɑɂɌȿɅȱȼ ɁȺɋɈȻȺɆɂ 
ȱɇɎɈɊɆȺɐȱɃɇɈ-ɄɈɆɍɇȱɄȺɐȱɃɇɂɏ ɌȿɏɇɈɅɈȽȱɃ 
 
ɍ ɬɟɡɚɯ ɜɢɫɜɿɬɥɟɧɿ ɲɥɹɯɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɞɟɹɤɢɯ ɡɚɫɨɛɿɜ ɿɧɮɨɪɦɚɰɿɣɧɨ-
ɤɨɦɭɧɿɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭ ɧɚɜɱɚɥɶɧɿɣ ɬɚ ɩɨɡɚɧɚɜɱɚɥɶɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɫɬɭɞɟɧɬɿɜ 
ɩɟɞɚɝɨɝɿɱɧɢɯ ȼɇɁ, ɡɚɫɬɨɫɭɜɚɧɧɹ ɹɤɢɯ ɫɩɪɢɹɽ ɮɨɪɦɭɜɚɧɧɸ ɬɨɥɟɪɚɧɬɧɨɫɬɿ 
ɦɚɣɛɭɬɧɿɯ ɜɱɢɬɟɥɿɜ ɿ ɪɨɡɜɢɬɤɭ ɦɿɠɤɭɥɶɬɭɪɧɢɯ ɤɨɦɭɧɿɤɚɬɢɜɧɢɯ ɜɦɿɧɶ. 
Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɬɨɥɟɪɚɧɬɧɿɫɬɶ, ɞɿɚɥɨɝ, ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɦɭɧɿɤɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ, 
ȱɧɬɟɪɧɟɬ-ɤɨɧɮɟɪɟɧɰɿɹ, ɜɟɛɿɧɚɪ. 
 
ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ ɭ ɡɚɝɚɥɶɧɨɦɭ ɜɢɝɥɹɞɿ ɬɚ ʀʀ ɡɜ’ɹɡɨɤ ɡ ɜɚɠɥɢɜɢɦɢ 
ɧɚɭɤɨɜɢɦɢ ɬɚ ɩɪɚɤɬɢɱɧɢɦɢ ɡɚɜɞɚɧɧɹɦɢ. Ʉɚɪɞɢɧɚɥɶɧɿ ɡɦɿɧɢ, ɹɤɿ ɜɿɞɛɭɜɚɸɬɶɫɹ ɜ 
ɭɤɪɚʀɧɫɶɤɨɦɭ ɫɭɫɩɿɥɶɫɬɜɿ ɧɚ ɩɨɱɚɬɤɭ ɏɏȱ ɫɬɨɥɿɬɬɹ, ɩɟɪɟɞɛɚɱɚɸɬɶ ɡɧɚɱɧɿ ɡɦɿɧɢ ɜ 
ɫɢɫɬɟɦɿ ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬɢ, ɡɨɤɪɟɦɚ ɩɟɞɚɝɨɝɿɱɧɨʀ. Ɉɫɜɿɬɚ ɜɿɞɞɡɟɪɤɚɥɸɽ ɩɪɨɰɟɫɢ, 
ɹɤɿ ɜɿɞɛɭɜɚɸɬɶɫɹ ɭ ɜɫɿɯ ɫɮɟɪɚɯ ɠɢɬɬɹ, ɚ ɨɬɠɟ ɜɨɧɚ ɧɟ ɦɨɠɟ ɛɭɬɢ ɜɿɞɨɤɪɟɦɥɟɧɚ ɜɿɞ 
ɫɭɫɩɿɥɶɫɬɜɚ. 
ɍ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɩɟɪɟɞ ɜɢɳɢɦɢ ɨɫɜɿɬɧɿɦɢ ɡɚɤɥɚɞɚɦɢ ɫɬɨʀɬɶ ɡɚɜɞɚɧɧɹ ɧɟ 
ɥɢɲɟ ɮɨɪɦɭɜɚɧɧɹ ɦɚɣɛɭɬɧɶɨɝɨ ɜɱɢɬɟɥɹ, ɹɤɢɣ ɜɨɥɨɞɿɽ ɝɥɢɛɨɤɢɦɢ ɩɪɨɮɟɫɿɣɧɢɦɢ 
ɡɧɚɧɧɹɦɢ ɿ ɜɦɿɧɧɹɦɢ, ɚ ɣ ɮɨɪɦɭɜɚɧɧɹ ɬɨɥɟɪɚɧɬɧɨʀ ɨɫɨɛɢɫɬɨɫɬɿ, ɡɞɚɬɧɨʀ 
ɧɚɥɚɝɨɞɠɭɜɚɬɢ ɤɨɧɫɬɪɭɤɬɢɜɧɭ ɜɡɚɽɦɨɞɿɸ ɜ ɚɫɩɟɤɬɿ ɩɨɪɨɡɭɦɿɧɧɹ ɹɤ ɡ ɭɫɿɦɚ 
ɭɱɚɫɧɢɤɚɦɢ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɩɪɨɰɟɫɭ, ɬɚɤ ɿ ɭ ɩɨɜɫɹɤɞɟɧɧɨɦɭ ɠɢɬɬɿ, ɨɫɤɿɥɶɤɢ 
ɬɨɥɟɪɚɧɬɧɿɫɬɶ – ɰɟ ɭɦɨɜɚ ɧɨɪɦɚɥɶɧɨɝɨ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɝɪɨɦɚɞɹɧɫɶɤɨɝɨ 
ɫɭɫɩɿɥɶɫɬɜɚ ɿ ɭɦɨɜɚ ɜɢɠɢɜɚɧɧɹ ɥɸɞɫɬɜɚ [2, 1]. 
Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɠɟɪɟɥ ɬɚ ɩɭɛɥɿɤɚɰɿɣ, ɜ ɹɤɢɯ ɡɚɩɨɱɚɬɤɨɜɚɧɨ ɪɨɡɜ’ɹɡɚɧɧɹ 
ɨɡɧɚɱɟɧɨʀ ɩɪɨɛɥɟɦɢ ɬɚ ɧɚ ɹɤɿ ɚɜɬɨɪ ɪɨɛɢɬɶ ɨɩɟɪɬɹ. Ɏɟɧɨɦɟɧ ɬɨɥɟɪɚɧɬɧɨɫɬɿ ɭ 
ɫɜɨʀɯ ɞɨɫɥɿɞɠɟɧɧɹɯ ɪɨɡɝɥɹɞɚɥɢ ɧɚɭɤɨɜɰɿ ɪɿɡɧɢɯ ɨɛɥɚɫɬɟɣ, ɡɨɤɪɟɦɚ ɮɿɥɨɫɨɮɿʀ 
(ȼ.Ɂɨɥɨɬɭɯɿɧ, ȼ.Ʌɟɤɬɨɪɫɶɤɢɣ, Ⱥ.Ⱥɤɭɥɨɜɚ ɬɚ ɿɧ.), ɟɬɢɤɢ (Ⱦ.Ɂɢɧɨɜɶɽɜɚ, Ƚ.ɋɨɥɞɚɬɨɜɚ 
ɬɚ ɿɧ.), ɩɫɢɯɨɥɨɝɿʀ (Ȼ.Ⱥɧɚɧɶɽɜ, Ⱥ.Ⱥɫɦɨɥɨɜ, Ʌ.ȼɢɝɨɬɫɶɤɢɣ ɬɚ ɿɧ.), ɩɟɞɚɝɨɝɿɤɢ 
(ɋ.Ⱦɚɧɢɥɨɜɚ, ɉ.Ʉɨɦɨɝɨɪɨɜ, Ɉ.ɒɚɜɪɿɧɚ, Ʌ.ɒɚɣɝɟɪɨɜɚ ɬɚ ɿɧ.). ɉɪɨɛɥɟɦɚ ɜɢɯɨɜɚɧɧɹ 
ɫɬɭɞɟɧɬɿɜ ɜɢɳɢɯ ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ (ȼɇɁ) ɭ ɞɭɫɿ ɬɨɥɟɪɚɧɬɧɨɫɬɿ ɫɬɚɥɚ ɩɪɟɞɦɟɬɨɦ 
ʉɪɭɧɬɨɜɧɢɯ ɩɪɚɰɶ ɬɚɤɢɯ ɜɱɟɧɢɯ ɹɤ ȱ.Ȼɟɯ, ȼ.Ȼɨɱɚɪɨɜɚ, ȼ.Ɇɚɪɚɥɨɜ, Ɉ.ɒɜɚɱɤɨ ɬɚ ɿɧ. 
ɇɚɝɚɥɶɧɿɫɬɶ ɩɪɨɛɥɟɦɢ ɮɨɪɦɭɜɚɧɧɹ ɬɨɥɟɪɚɧɬɧɨʀ ɨɫɨɛɢɫɬɨɫɬɿ ɡɦɭɲɭɽ 
ɧɚɭɤɨɜɰɿɜ ɬɚ ɜɢɤɥɚɞɚɱɿɜ ȼɇɁ ɲɭɤɚɬɢ ɛɿɥɶɲ ɟɮɟɤɬɢɜɧɿ ɲɥɹɯɢ ɜɢɯɨɜɚɧɧɹ ɞɚɧɨʀ 
ɦɨɪɚɥɶɧɨʀ ɹɤɨɫɬɿ. Ɉɞɧɢɦ ɡ ɟɮɟɤɬɢɜɧɢɯ ɡɚɫɨɛɿɜ ɮɨɪɦɭɜɚɧɧɹ ɬɨɥɟɪɚɧɬɧɨɫɬɿ 
ɦɚɣɛɭɬɧɿɯ ɜɱɢɬɟɥɿɜ ɽ, ɧɚ ɧɚɲ ɩɨɝɥɹɞ, ɦɟɬɨɞɢɱɧɨ ɞɨɡɨɜɚɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɿɧɮɨɪɦɚɰɿɣɧɨ-ɤɨɦɭɧɿɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ (ȱɄɌ) ɭ ɧɚɜɱɚɥɶɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɜ 
ɩɨɡɚɧɚɜɱɚɥɶɧɢɣ ɱɚɫ, ɚɞɠɟ ɜɨɧɢ ɜɨɥɨɞɿɸɬɶ ɦɨɝɭɬɧɿɦɢ ɫɨɰɿɚɥɿɡɚɰɿɣɧɢɦɢ 
ɦɨɠɥɢɜɨɫɬɹɦɢ ɿ ɜɩɥɢɜɚɦɢ ɧɚ ɨɫɨɛɢɫɬɿɫɬɶ. ȱɄɌ ɫɩɪɢɹɸɬɶ ɜɢɯɨɜɚɧɧɸ ɩɨɜɚɝɢ ɿ 
ɬɟɪɩɢɦɨɝɨ ɫɬɚɜɥɟɧɧɹ ɞɨ ɥɸɞɟɣ ɿɧɲɢɯ ɧɚɰɿɨɧɚɥɶɧɨɫɬɟɣ, ɪɚɫ, ɦɨɜ, ɪɟɥɿɝɿɣ ɿ 
ɪɨɡɜɢɬɤɭ ɦɿɠɤɭɥɶɬɭɪɧɢɯ ɤɨɦɭɧɿɤɚɬɢɜɧɢɯ ɜɦɿɧɶ. 
Ɇɟɬɚ ɫɬɚɬɬɿ – ɪɨɡɝɥɹɧɭɬɢ ɲɥɹɯɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɞɟɹɤɢɯ ɡɚɫɨɛɿɜ ɿɧɮɨɪɦɚɰɿɣɧɨ-
ɤɨɦɭɧɿɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭ ɧɚɜɱɚɥɶɧɿɣ ɬɚ ɩɨɡɚɧɚɜɱɚɥɶɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɫɬɭɞɟɧɬɿɜ 
ɩɟɞɚɝɨɝɿɱɧɢɯ ȼɇɁ, ɡɚɫɬɨɫɭɜɚɧɧɹ ɹɤɢɯ ɫɩɪɢɹɽ ɮɨɪɦɭɜɚɧɧɸ ɬɨɥɟɪɚɧɬɧɨɫɬɿ 
ɦɚɣɛɭɬɧɿɯ ɜɱɢɬɟɥɿɜ ɿ ɪɨɡɜɢɬɤɭ ɦɿɠɤɭɥɶɬɭɪɧɢɯ ɤɨɦɭɧɿɤɚɬɢɜɧɢɯ ɜɦɿɧɶ. 
ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ɇɚɭɤɨɸ ɜɠɟ ɞɨɜɟɞɟɧɨ, ɳɨ 
ɞɿɚɥɨɝ, ɹɤ ɮɨɪɦɚ ɫɩɿɥɤɭɜɚɧɧɹ, ɽ ɦɨɝɭɬɧɿɦ ɡɚɫɨɛɨɦ ɜɢɯɨɜɚɧɧɹ ɿ ɪɨɡɜɢɬɤɭ 
ɬɨɥɟɪɚɧɬɧɨɫɬɿ, ɚɞɠɟ ɱɟɪɟɡ ɦɨɜɭ ɜɿɞɛɭɜɚɽɬɶɫɹ ɨɡɧɚɣɨɦɥɟɧɧɹ ɡ ɤɭɥɶɬɭɪɨɸ ɩɟɜɧɨʀ 
ɤɪɚʀɧɢ, ʀʀ ɬɪɚɞɢɰɿɹɦɢ, ɿɫɬɨɪɿɽɸ ɬɚ ɫɭɱɚɫɧɿɫɬɸ. ɋɭɱɚɫɧɢɣ ɠɟ ɫɬɚɧ ɪɨɡɜɢɬɤɭ ȱɄɌ 
ɧɚɞɚɽ ɧɚɦ ɲɢɪɨɤɿ ɦɨɠɥɢɜɨɫɬɿ ɞɥɹ ɡɞɿɣɫɧɟɧɧɹ ɩɨɥɿɤɭɥɶɬɭɪɧɨɝɨ ɞɿɚɥɨɝɭ [4, 226]. 
ɍ ɦɟɠɚɯ ɧɚɲɨɝɨ ɫɟɦɿɧɚɪɭ ɪɨɡɝɥɹɧɟɦɨ ɥɢɲɟ ɞɟɹɤɿ ɞɨɫɬɭɩɧɿ ɿ ɧɚɣɛɿɥɶɲ 
ɩɨɲɢɪɟɧɿ ɡɚɫɨɛɢ. Ɍɚɤ, ɧɚ ɫɶɨɝɨɞɧɿɲɧɿɣ ɞɟɧɶ ɞɭɠɟ ɩɨɩɭɥɹɪɧɿ ȱɧɬɟɪɧɟɬ-ɤɨɧɮɟɪɟɧɰɿʀ 
ɬɚ ȱɧɬɟɪɧɟɬ-ɫɟɦɿɧɚɪɢ. 
ȱɧɬɟɪɧɟɬ-ɤɨɧɮɟɪɟɧɰɿɹ (ɚɧɝɥ. Internet conferencing) – ɬɟɯɧɨɥɨɝɿɹ, ɹɤɚ ɞɨɡɜɨɥɹɽ ɜ 
ɪɟɠɢɦɿ ɪɟɚɥɶɧɨɝɨ ɱɚɫɭ ɧɚ ɪɿɜɧɢɯ ɩɪɚɜɚɯ ɫɩɿɥɤɭɜɚɬɢɫɹ ɨɞɧɨɱɚɫɧɨ ɛɚɝɚɬɶɨɦ 
ɭɱɚɫɧɢɤɚɦ ɭ ɪɿɡɧɢɯ ɤɿɧɰɹɯ ɫɜɿɬɭ, ɜɿɥɶɧɨ ɱɭɬɢ ɿ ɱɭɞɨɜɨ ɛɚɱɢɬɢ ɨɞɢɧ ɨɞɧɨɝɨ. Ʉɪɿɦ 
ɬɨɝɨ, ɫɭɛ’ɽɤɬɢ ɞɿɚɥɨɝɭ ɦɨɠɭɬɶ ɨɛɦɿɧɸɜɚɬɢɫɹ ɛɭɞɶ-ɹɤɢɦɢ ɮɚɣɥɚɦɢ, ɩɪɨɜɨɞɢɬɢ ɨɧ-
ɥɚɣɧ ɩɪɟɡɟɧɬɚɰɿʀ, ɫɢɧɯɪɨɧɧɨ ɩɪɨɝɥɹɞɚɬɢ ɫɚɣɬɢ, ɜɿɞɟɨɮɚɣɥɢ ɿ ɡɨɛɪɚɠɟɧɧɹ, 
ɤɨɥɟɝɿɚɥɶɧɨ ɩɪɢɣɦɚɬɢ ɪɿɲɟɧɧɹ, ɩɪɢ ɰɶɨɦɭ ɤɨɠɟɧ ɭɱɚɫɧɢɤ ɞɿɚɥɨɝɭ ɡɧɚɯɨɞɢɬɶɫɹ ɧɚ 
ɫɜɨɽɦɭ ɪɨɛɨɱɨɦɭ ɦɿɫɰɿ ɡɚ ɤɨɦɩ’ɸɬɟɪɨɦ. 
Ʉɨɦɭɧɿɤɚɰɿɹ ɜ ɪɟɠɢɦɿ ɪɟɚɥɶɧɨɝɨ ɱɚɫɭ, ɮɿɧɚɧɫɨɜɚ ɟɤɨɧɨɦɿɱɧɿɫɬɶ, ɛɟɡɩɟɱɧɿɫɬɶ, 
ɤɨɦɮɨɪɬ ɿ ɥɟɝɤɿɫɬɶ ɭ ɜɢɤɨɪɢɫɬɚɧɧɿ – ɨɫɶ ɩɟɪɟɜɚɝɢ ɰɿɽʀ ɮɨɪɦɢ ɪɨɛɨɬɢ. ȱɧɬɟɪɧɟɬ-
ɤɨɧɮɟɪɟɧɰɿʀ ɞɨɩɨɦɚɝɚɸɬɶ ɫɬɭɞɟɧɬɚɦ ɜ ɧɚɛɭɬɬɿ ɧɚɜɢɱɨɤ ɫɩɿɥɤɭɜɚɧɧɹ ɬɚ 
ɤɨɦɭɧɿɤɚɬɢɜɧɨʀ ɤɭɥɶɬɭɪɢ. 
ɓɟ ɨɞɧɿɽɸ ɮɨɪɦɨɸ ȱɧɬɟɪɧɟɬ-ɞɿɚɥɨɝɭ ɽ ɜɟɛɿɧɚɪ (ɚɧɝɥ. webinar) – ɨɫɨɛɥɢɜɢɣ 
ɪɿɡɧɨɜɢɞ ȱɧɬɟɪɧɟɬ-ɫɟɦɿɧɚɪɭ. ɋɟɪɜɿɫɢ ɞɥɹ ɩɪɨɜɟɞɟɧɧɹ ɜɟɛɿɧɚɪɿɜ, ɬɚɤɿ ɹɤ 
BigBlueButton, WiZiQ ɚɛɨ DimDim ɞɨɡɜɨɥɹɸɬɶ ɪɨɡɲɢɪɢɬɢ ɦɨɠɥɢɜɨɫɬɿ 
ɩɪɨɜɟɞɟɧɧɹ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬɶ, ɡɚɥɭɱɚɸɱɢ ɞɨ ɧɢɯ ɫɬɭɞɟɧɬɿɜ ɡ ɪɿɡɧɢɯ ɤɪɚʀɧ ɫɜɿɬɭ. 
ɓɨɣɧɨ ɡɝɚɞɚɧɿ ɛɟɡɤɨɲɬɨɜɧɿ ɫɟɪɜɿɫɢ ɩɿɞɬɪɢɦɭɸɬɶ ɞɜɨɫɬɨɪɨɧɧɿɣ ɜɿɞɟɨɡɜ’ɹɡɨɤ, 
ɬɟɤɫɬɨɜɢɣ ɱɚɬ, ɚɭɞɿɨɡɜ’ɹɡɨɤ, ɫɩɿɥɶɧɢɣ ɩɟɪɟɝɥɹɞ ɧɚɜɱɚɥɶɧɢɯ ɦɚɬɟɪɿɚɥɿɜ, ɮɭɧɤɰɿɸ 
ɚɜɬɨɦɚɬɢɱɧɨɝɨ ɩɟɪɟɤɥɚɞɭ ɩɨɜɿɞɨɦɥɟɧɶ ɧɚ ɛɭɞɶ-ɹɤɭ ɦɨɜɭ, ɩɪɢɱɨɦɭ DimDim ɧɟ 
ɜɢɦɚɝɚɽ ɿɧɫɬɚɥɹɰɿʀ (ɩɪɚɰɸɽ ɜ ɛɪɚɭɡɟɪɿ) [1]. 
Ⱦɨ ɩɟɪɟɜɚɝ ɜɢɳɟɡɚɡɧɚɱɟɧɢɯ ɫɟɪɜɿɫɿɜ ɧɚɥɟɠɚɬɶ: ɡɪɭɱɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ ɜ ɛɭɞɶ-
ɹɤɨɦɭ ɧɚɜɱɚɥɶɧɨɦɭ ɡɚɤɥɚɞɿ, ɡɚɥɭɱɟɧɧɹ ɫɬɭɞɟɧɬɿɜ ɞɨ ɩɨɜɧɨɰɿɧɧɨɝɨ ɠɢɜɨɝɨ 
ɫɩɿɥɤɭɜɚɧɧɹ ɡ ɩɪɟɞɫɬɚɜɧɢɤɚɦɢ ɪɿɡɧɢɯ ɤɭɥɶɬɭɪ, ɪɚɫ, ɜɿɪɨɫɩɨɜɿɞɚɧɶ, ɡɧɚɱɧɚ ɟɤɨɧɨɦɿɹ 
ɱɚɫɭ ɿ ɤɨɲɬɿɜ. 
ɍɤɪɚʀɧɫɶɤɿ ɫɬɭɞɟɧɬɢ ɦɨɠɭɬɶ ɨɛɦɿɧɸɜɚɬɢɫɹ ɫɜɨʀɦɢ ɞɭɦɤɚɦɢ ɬɚ ɿɞɟɹɦɢ ɡ 
ɩɪɟɞɫɬɚɜɧɢɤɚɦɢ ɿɧɲɢɯ ɤɭɥɶɬɭɪ ɿ ɡɚ ɞɨɩɨɦɨɝɨɸ Instant messenger (IM) (ɚɧɝɥ. IM – 
instant massage – «ɦɢɬɬɽɜɟ ɩɨɜɿɞɨɦɥɟɧɧɹ») – ɩɪɨɝɪɚɦɢ ɦɢɬɬɽɜɨɝɨ ɨɛɦɿɧɭ ɜ 
ɨɫɧɨɜɧɨɦɭ ɬɟɤɫɬɨɜɢɦɢ ɩɨɜɿɞɨɦɥɟɧɧɹɦɢ, ɹɤɚ ɞɨɡɜɨɥɹɽ ɨɛɦɿɧɸɜɚɬɢɫɶ ɿɧɮɨɪɦɚɰɿɽɸ 
ɱɟɪɟɡ ȱɧɬɟɪɧɟɬ, ɩɪɢ ɰɶɨɦɭ ɦɿɫɰɟɡɧɚɯɨɞɠɟɧɧɹ ɬɢɯ, ɯɬɨ ɫɩɿɥɤɭɽɬɶɫɹ, ɧɟ ɦɚɽ 
ɡɧɚɱɟɧɧɹ. Ɉɫɧɨɜɧɢɦɢ ɫɥɭɠɛɚɦɢ, ɳɨ ɩɿɞɬɪɢɦɭɸɬɶ ɪɨɛɨɬɭ IM ɽ: ICQ, Windows Live 
Messenger, Yahoo! Messenger, Skype, QIP ɬɚ Miranda IM. 
Skype – ɨɞɧɚ ɡ ɧɚɣɛɿɥɶɲ ɜɿɞɨɦɢɯ ɿ ɧɚɣɩɨɩɭɥɹɪɧɿɲɢɯ ɧɚ ɫɶɨɝɨɞɧɿɲɧɿɣ ɞɟɧɶ 
ɤɨɦɭɧɿɤɚɰɿɣɧɢɯ ɫɢɫɬɟɦ. Ⱦɨ ʀʀ ɩɟɪɟɜɚɝ ɧɚɥɟɠɚɬɶ ɡɪɭɱɧɿɫɬɶ ɭ ɤɨɪɢɫɬɭɜɚɧɧɿ, 
ɛɟɡɤɨɲɬɨɜɧɚ ɿɧɫɬɚɥɹɰɿɹ, ɛɟɡɤɨɲɬɨɜɧɚ ɝɨɥɨɫɨɜɚ ɬɚ ɜɿɞɟɨ-ɤɨɧɮɟɪɟɧɰɿɹ. ȯɞɢɧɟ, ɳɨ 
ɦɚɽ ɩɪɢɞɛɚɬɢ ɤɨɪɢɫɬɭɜɚɱ, ɰɟ ɝɚɪɧɿɬɭɪɚ. Ʉɨɪɢɫɬɭɜɚɱɿ Skype ɩɨ ɫɭɬɿ ɪɨɛɥɹɬɶ 
ɬɟɥɟɮɨɧɧɿ ɜɢɤɥɢɤɢ ɿ ɜɿɞɟɨɜɢɤɥɢɤɢ ɱɟɪɟɡ ɤɨɦɩ’ɸɬɟɪ, ɜɢɤɨɪɢɫɬɨɜɭɸɱɢ ɩɪɨɝɪɚɦɧɟ 
ɡɚɛɟɡɩɟɱɟɧɧɹ Skype ɬɚ ȱɧɬɟɪɧɟɬ [1]. 
ɐɹ ɫɢɫɬɟɦɚ ɧɚɞɚɽ ɦɨɠɥɢɜɿɫɬɶ ɫɩɿɥɤɭɜɚɬɢɫɹ ɡ ɩɪɟɞɫɬɚɜɧɢɤɚɦɢ ɛɭɞɶ-ɹɤɨʀ 
ɤɪɚʀɧɢ ɿ ɩɪɢ ɰɶɨɦɭ ɛɚɱɢɬɢ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚ ɧɚ ɟɤɪɚɧɿ ɦɨɧɿɬɨɪɚ. Ⱦɨ ɬɨɝɨ ɠ, ɜ ɫɜɨɽɦɭ 
ɚɪɫɟɧɚɥɿ ɰɹ ɬɚ ɫɯɨɠɿ ɫɢɫɬɟɦɢ ɦɚɸɬɶ ɤɨɥɟɤɰɿɸ ɟɦɨɬɢɤɨғɧɿɜ (ɚɧɝɥ. emoticon), ɹɤɿ 
ɹɜɥɹɸɬɶ ɫɨɛɨɸ ɿɞɟɨɝɪɚɦɢ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɫɯɟɦɚɬɢɱɧɨɝɨ ɡɨɛɪɚɠɟɧɧɹ ɥɸɞɫɶɤɨɝɨ 
ɨɛɥɢɱɱɹ. ɋɩɿɜɪɨɡɦɨɜɧɢɤɢ ɦɨɠɭɬɶ ɫɤɨɪɢɫɬɚɬɢɫɹ ɧɢɦɢ, ɳɨɛ ɜɢɫɥɨɜɢɬɢ ɫɜɨʀ ɟɦɨɰɿʀ. 
ɉɨɡɢɬɢɜɧɢɣ ɜɩɥɢɜ ȱɄɌ ɧɚ ɮɨɪɦɭɜɚɧɧɹ ɬɨɥɟɪɚɧɬɧɨʀ ɨɫɨɛɢɫɬɨɫɬɿ ɦɚɣɛɭɬɧɶɨɝɨ 
ɜɱɢɬɟɥɹ ɩɿɞɬɜɟɪɞɠɭɽɬɶɫɹ ɜɥɚɫɧɢɦ ɞɨɫɜɿɞɨɦ ɜɢɤɨɪɢɫɬɚɧɧɹ ɜɢɳɟɡɝɚɞɚɧɢɯ ɬɚ ɿɧɲɢɯ 
ɬɟɯɧɨɥɨɝɿɣ ɭɩɪɨɞɨɜɠ ɜɫɶɨɝɨ ɩɟɪɿɨɞɭ ɜɢɜɱɟɧɧɹ ɞɢɫɰɢɩɥɿɧɢ «ɉɪɚɤɬɢɱɧɢɣ ɤɭɪɫ 
ɚɧɝɥɿɣɫɶɤɨʀ ɦɨɜɢ» ɜ ɉɟɞɚɝɨɝɿɱɧɨɦɭ ɿɧɫɬɢɬɭɬɿ Ʉɢʀɜɫɶɤɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ ɿɦɟɧɿ 
Ȼɨɪɢɫɚ Ƚɪɿɧɱɟɧɤɚ. Ɍɚɤ, ɧɚ ɚɭɞɢɬɨɪɧɢɯ ɡɚɧɹɬɬɹɯ ɦɢ ɿɧɨɞɿ ɤɨɪɢɫɬɭɽɦɨɫɶ ɩɪɨɝɪɚɦɨɸ 
QIP, ɜɟɥɢɤɨɸ ɩɟɪɟɜɚɝɨɸ ɹɤɨʀ ɽ ʀʀ ɩɨɪɬɚɬɢɜɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ – ɬɟɤɭ «QIP» ɫɬɭɞɟɧɬɢ 
ɡɛɟɪɿɝɚɸɬɶ ɧɚ ɮɥɟɲ-ɧɨɫɿʀ ɿ ɦɚɸɬɶ ɦɨɠɥɢɜɿɫɬɶ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɞɨɞɚɬɨɤ ɡ ɛɭɞɶ-
ɹɤɨɝɨ ɤɨɦɩ’ɸɬɟɪɚ, ɡ ɹɤɨɝɨ ɽ ɜɢɯɿɞ ɜ ɦɟɪɟɠɭ. ɋɩɿɥɤɭɜɚɧɧɹ ɿɡ ɡɚɤɨɪɞɨɧɧɢɦɢ 
ɞɪɭɡɹɦɢ-ɫɬɭɞɟɧɬɚɦɢ ɜɿɞɛɭɜɚɽɬɶɫɹ ɱɟɪɟɡ ɬɟɤɫɬɨɜɿ ɩɨɜɿɞɨɦɥɟɧɧɹ, ɨɫɤɿɥɶɤɢ ɜ 
ɚɭɞɢɬɨɪɿɹɯ ɩɨɤɢ ɳɨ ɧɟɦɚɽ ɩɨɬɪɿɛɧɨʀ ɞɥɹ ɠɢɜɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɝɚɪɧɿɬɭɪɢ, ɚɥɟ ɦɢ 
ɦɨɠɟɦɨ ɛɚɱɢɬɢ ɧɚ ɦɨɧɿɬɨɪɿ ɬɢɯ, ɡ ɤɢɦ ɫɩɿɥɤɭɽɦɨɫɶ, ɨɫɤɿɥɶɤɢ ɜɨɧɢ ɦɚɸɬɶ 
ɜɟɛɤɚɦɟɪɢ. 
ɋɢɫɬɟɦɨɸ Skype ɧɚɲɿ ɫɬɭɞɟɧɬɢ ɤɨɪɢɫɬɭɸɬɶɫɹ ɭ ɩɨɡɚɧɚɜɱɚɥɶɧɢɣ ɱɚɫ, ɨɫɤɿɥɶɤɢ 
ɰɹ ɫɥɭɠɛɚ ɧɟ ɿɧɫɬɚɥɶɨɜɚɧɚ ɜ ɤɨɦɩ’ɸɬɟɪɚɯ ɿɧɫɬɢɬɭɬɭ. ɇɚ ɫɶɨɝɨɞɧɿɲɧɿɣ ɞɟɧɶ, ɡɚ 
ɞɨɩɨɦɨɝɨɸ ɰɿɽʀ ɫɢɫɬɟɦɢ ɬɿ ɫɬɭɞɟɧɬɢ, ɹɤɿ ɦɚɸɬɶ ɞɨɫɬɭɩ ɞɨ ȱɧɬɟɪɧɟɬɭ, ɚɤɬɢɜɧɨ 
ɫɩɿɥɤɭɸɬɶɫɹ ɡ ɦɨɥɨɞɞɸ ɪɿɡɧɢɯ ɤɪɚʀɧ ɫɜɿɬɭ. 
əɤ ɫɜɿɞɱɢɬɶ ɜɥɚɫɧɢɣ ɞɨɫɜɿɞ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɧɚɜɿɬɶ ɬɚɤɢɯ ɩɪɨɫɬɢɯ ɬɟɯɧɨɥɨɝɿɣ 
ȱɄɌ ɹɤ Skype ɬɚ QIP ɫɩɪɢɹɽ ɚɤɬɢɜɿɡɚɰɿʀ ɿɧɬɟɪɟɫɭ ɫɬɭɞɟɧɬɿɜ ɞɨ ɧɚɜɱɚɧɧɹ, ɩɨɦɿɬɧɨ 
ɩɿɞɜɢɳɭɽ ɪɿɜɟɧɶ ɜɨɥɨɞɿɧɧɹ ɿɧɨɡɟɦɧɨɸ ɦɨɜɨɸ ɿ ɛɟɡɩɟɪɟɱɧɨ ɫɩɪɢɹɽ ɮɨɪɦɭɜɚɧɧɸ 
ɬɨɥɟɪɚɧɬɧɨʀ ɨɫɨɛɢɫɬɨɫɬɿ. Ɉɤɪɿɦ ɪɿɡɧɨɦɚɧɿɬɧɢɯ ɫɟɪɜɿɫɿɜ, ɜ ɦɟɪɟɠɿ ȱɧɬɟɪɧɟɬ ɿɫɧɭɽ 
ɬɚɤɨɠ ɜɟɥɢɤɚ ɤɿɥɶɤɿɫɬɶ ɪɟɫɭɪɫɿɜ, ɩɪɢɫɜɹɱɟɧɢɯ ɩɢɬɚɧɧɹɦ ɬɨɥɟɪɚɧɬɧɨɫɬɿ. Ɍɚɤɿ 
ɪɟɫɭɪɫɢ, ɛɟɡɫɭɦɧɿɜɧɨ, ɦɚɸɬɶ ɜɟɥɢɤɟ ɡɧɚɱɟɧɧɹ ɜ ɩɪɨɰɟɫɿ ɮɨɪɦɭɜɚɧɧɹ ɫɜɿɬɨɝɥɹɞɭ 
ɫɬɭɞɟɧɬɿɜ ɿ ɩɪɢɧɰɢɩɿɜ ɬɟɪɩɢɦɨɫɬɿ ɩɨ ɜɿɞɧɨɲɟɧɧɸ ɞɨ ɿɧɲɢɯ ɥɸɞɟɣ. 
ɍ ɬɨɣ ɠɟ ɱɚɫ ɨɫɨɛɢɫɬɢɣ ɞɨɫɜɿɞ ɪɨɛɨɬɢ ɭ ȼɇɁ ɩɨɤɚɡɭɽ, ɳɨ ɦɚɫɨɜɚ ɩɪɚɤɬɢɤɚ 
ɜɢɤɥɚɞɚɧɧɹ ɩɪɨɞɨɜɠɭɽ ɛɚɡɭɜɚɬɢɫɹ ɧɚ ɬɪɚɞɢɰɿɣɧɨɦɭ ɩɿɞɯɨɞɿ, ɩɪɢ ɹɤɨɦɭ 
ɧɟɞɨɫɬɚɬɧɶɨ ɜɢɤɨɪɢɫɬɨɜɭɽɬɶɫɹ ɜɢɯɨɜɧɢɣ ɚɫɩɟɤɬ ȱɄɌ ɭ ɧɚɜɱɚɥɶɧɨɦɭ ɩɪɨɰɟɫɿ, 
ɨɪɿɽɧɬɨɜɚɧɨɦɭ ɧɚ ɪɨɡɜɢɬɨɤ ɦɿɠɤɭɥɶɬɭɪɧɨɝɨ ɞɿɚɥɨɝɭ ɬɚ ɮɨɪɦɭɜɚɧɧɹ ɬɨɥɟɪɚɧɬɧɨʀ 
ɨɫɨɛɢɫɬɨɫɬɿ ɦɚɣɛɭɬɧɿɯ ɜɱɢɬɟɥɿɜ. 
ȼɢɫɧɨɜɤɢ ɬɚ ɩɟɪɫɩɟɤɬɢɜɢ ɩɨɞɚɥɶɲɢɯ ɞɨɫɥɿɞɠɟɧɶ. ɉɿɞɫɭɦɨɜɭɸɱɢ 
ɡɚɡɧɚɱɢɦɨ, ɳɨ ɬɪɟɬɢɧɚ ɫɜɿɬɨɜɨʀ ɦɨɥɨɞɿ ɜɜɚɠɚɽ ɜɫɟɫɜɿɬɧɸ ɦɟɪɟɠɭ ȱɧɬɟɪɧɟɬ 
«ɧɟɜɿɞ’ɽɦɧɨɸ ɱɚɫɬɢɧɨɸ» ɫɜɨɝɨ ɠɢɬɬɹ, ɧɚɣɜɚɠɥɢɜɿɲɨɸ ɞɥɹ ɥɸɞɢɧɢ ɩɨɬɪɟɛɨɸ 
ɧɚɪɿɜɧɿ ɡ ɩɨɜɿɬɪɹɦ, ɜɨɞɨɸ, ʀɠɟɸ ɿ ɠɢɬɥɨɦ, ɹɤ ɫɜɿɞɱɚɬɶ ɪɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ 
ɤɨɦɩɚɧɿʀ Cisco. əɤɳɨ ɤɨɥɢɲɧɿ ɩɨɤɨɥɿɧɧɹ ɨɛɢɪɚɥɢ ɨɫɨɛɢɫɬɟ ɫɩɿɥɤɭɜɚɧɧɹ, ɬɨ ɧɨɜɟ 
ɩɨɤɨɥɿɧɧɹ ɛɿɥɶɲ ɫɯɢɥɶɧɟ ɞɨ ɫɩɿɥɤɭɜɚɧɧɹ ɜ ɪɟɠɢɦɿ ɨɧ-ɥɚɣɧ. ȱ ɧɚɲɟ ɡ ɜɚɦɢ 
ɡɚɜɞɚɧɧɹ ɹɤ ɜɢɤɥɚɞɚɱɿɜ – ɫɤɟɪɭɜɚɬɢ ɰɟ ɫɩɿɥɤɭɜɚɧɧɹ ɭ ɩɪɚɜɢɥɶɧɨɦɭ ɧɚɩɪɹɦɤɭ, 
ɤɿɧɰɟɜɢɣ ɩɭɧɤɬ ɹɤɨɝɨ – ɝɭɦɚɧɧɟ ɬɚ ɬɨɥɟɪɚɧɬɧɟ ɫɬɚɜɥɟɧɧɹ ɞɨ ɨɬɨɱɭɸɱɢɯ, 
ɭɫɜɿɞɨɦɥɟɧɧɹ ɬɨɝɨ, ɳɨ «ɩɨɬɪɿɛɧɨ ɠɢɬɢ ɧɟ ɞɥɹ ɫɟɛɟ ɿ ɧɟ ɞɥɹ ɿɧɲɢɯ, ɚ ɡɿ ɜɫɿɦɚ ɿ ɞɥɹ 
ɜɫɿɯ» [3, 123]. 
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ȼ ɬɟɡɢɫɚɯ ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɩɭɬɢ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɧɟɤɨɬɨɪɵɯ ɫɪɟɞɫɬɜ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɭɱɟɛɧɨɣ ɢ ɜɧɟɭɱɟɛɧɨɣ 
ɞɟɹɬɟɥɶɧɨɫɬɢ ɫɬɭɞɟɧɬɨɜ ɩɟɞɚɝɨɝɢɱɟɫɤɢɯ ɜɭɡɨɜ, ɩɪɢɦɟɧɟɧɢɟ ɤɨɬɨɪɵɯ ɫɩɨɫɨɛɫɬɜɭɟɬ 
ɮɨɪɦɢɪɨɜɚɧɢɸ ɬɨɥɟɪɚɧɬɧɨɫɬɢ ɛɭɞɭɳɢɯ ɭɱɢɬɟɥɟɣ ɢ ɪɚɡɜɢɬɢɸ ɦɟɠɤɭɥɶɬɭɪɧɵɯ 
ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɯ ɭɦɟɧɢɣ. 
Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɬɨɥɟɪɚɧɬɧɨɫɬɶ, ɢɧɮɨɪɦɚɰɢɨɧɧɨ-ɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ 
ɬɟɯɧɨɥɨɝɢ, ɂɧɬɟɪɧɟɬ-ɤɨɧɮɟɪɟɧɰɢɹ, ɜɟɛɢɧɚɪ. 
 
The theses highlight ways of some means of information and communication 
technologies use in educational and extracurricular activities of students of pedagogical 
universities, the application of which contributes to tolerance of future teachers and the 
development of intercultural communication skills. 
Keywords: tolerance, dialogue, information and communication technologies, 
Internet conferencing, webinar. 
 
